Communities at Indian Haven
1675 Saltsburg Avenue
Indiana, PA 15701

July 10, 2020

Dear Residents, Families and Caregivers,

| hope this finds you well and in good health. As the COVID-19 pandemic has slowed, we are
looking forward to reopening. However, there is quite a bit of work ahead of us before we can
relax the current restrictions in place and open our doors to visitation. As we have transitioned
into the “Green Phase” designation, we want to provide updates of our initiatives and facility
happenings.

Centers of Medicare and Medicaid Services (CMS) requires the data below to be provided
weekly to the National Healthcare Safety Network (NHSN).

Resident Impact (May 8, 2020 thru July 9, 2020)

Number of

cases

3 ADMISSIONS: Residents admitted or readmitted who were previously
hospitalized and treated for COVID-19

0 CONFIRMED: Residents with new laboratory positive COVID-19

0 SUSPECTED: Residents with new suspected COVID-19

0 TOTAL DEATHS: Residents who died in the facility or another location

0 COVID-19 DEATHS: Residents with suspected or laboratory positive COVID-19
who died in the facility or another location.




Under the “Green Phase” designation senior living providers are still under the same visitation
restrictions and modified community operations as we previously outlined. There are a number
of factors that come into play for us to move past these restrictions and return to inside
visitation and normalized operations.

Once a County has moved into the “Green Phase,” a minimum of 28 days must pass from
entering this phase and also assume the following conditions are met:

¢ No active or new Covid-19 cases within the last 28 days

¢ The facility is not experiencing staff shortages

¢ The facility has adequate supplies of personal protective equipment and essential
cleaning and disinfection supplies to care for residents

¢ The facility has adequate access to testing for COVID-19

¢ Referral hospital(s) have bed capacity on wards and intensive care units

Currently, new admissions/re-admissions are being tested prior to transfer into the facility. All
of our resident and current associates baseline testing was completed with NO positive results.
All new employees will be required to have a Covid 19 test as well.

We are in the process of completing an outdoor visiting area to be in place by the end of next
week. Families will schedule a time to visit their loved one in this area by calling the facility. A
screening will be completed prior to your entry to the area and masks are mandatory for the
visit. We will clean and sanitize the area between visits, with a limit of 30-minute visits.

A large part of our strategic preparation is staffing contingency plans and breaking the facility
into different zones for positive (Red zone 100 Unit), presumed positive or exposed (Yellow
Zone 200 Unit), and negative results (Green zone 300 and 400 Units).

We continue to report our data to a number of sources on a daily and weekly basis. This data is
now publically published by the Pennsylvania Department of Health on a routine basis.

In closing, | hope all of you and your families are well and healthy. We will get through these
challenging times together and be stronger in the end!

If you have any questions, please feel free to contact me at, 724-465-3900 or
Kimberly_cobaugh@indianhaven.com.

In Good Health,
Kimberly Cobaugh RN,C, NHA

Administrator



